
 

 

Note: The supporting documents for this metric are too large to be uploaded, exceeding the 5Mb limit. 

Therefore, they have been made accessible on the HEI website, and links to access the metric are 

provided below; 

 

 

1.4.2 Feedback process of the Institution may be classified as: Options (Opt any one that is 

applicable): 

A. Feedback collected, analysed and action taken on feedback and relevant documents are made 

available on the institutional website 

B. Feedback collected, analysed and action has been taken        

C. Feedback collected and analysed 

D. Feedback collected 

E. Feedback not obtained/collected 

 

 

 

 

S. No. Description Link 

1.  Certificate of the Head of the Institution VIEW 

2.  

Action taken report of the University on feedback as 

stated in the minutes of the Governing 

Council/ Syndicate/ Board of Management 
VIEW 

3.  URL for stakeholder feedback report VIEW 

 

https://ybnu.ac.in/PDF/NAAC/1/1.4.2._1_Certificate_of_HOI.pdf
https://ybnu.ac.in/PDF/NAAC/1/1.4.2_2_Action_taken_report_of_the_University_on_feedback_signed.pdf
https://ybnu.ac.in/feedback.php

